Workshop Evaluation Report:

PTCC

PROGRAM TRAINING & CONSULTATION CENTRE

Integrating a Motivational Interviewing Approach into Tobacco Treatment

Date of Workshop 25-Apr-17

Location of Workshop: 465 Pinebush Rd., Cambridge

Total Number Registered: 17
Total Number Attended: 17

Number Completed Evaluation:

Workshop Evaluation Results

Before the Workshop - Please rate your knowledge related to this workshop.

14 Percent of attendees: 82.4%

Answer: Number of Responses: Percent of Responses
Very Low 2 14.3%

Low 4 28.6%
Moderate 6 42.9%

High 2 14.3%

Very High 0 0.0%

Total Responses 14 100.0%

After the Workshop - Please rate your knowledge related to this workshop.

Answer: Number of Responses: Percent of Responses
Very Low 0 0.0%

Low 0 0.0%
Moderate 3 23.1%

High 9 69.2%

Very High 1 7.7%

Total Responses 13 100.0%
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Comments

- Loved it! Very skilled and knowledgeable presenter. Best I've attended in a very long while.
- a full day course with more opportunity to role play to practice skills would be beneficial

- Loved that the training/approach was relationship-based, and technique was secondary. | was already using many
of the principles without knowing it.

Before the Workshop - Please rate your confidence in applying the contents of this workshop

Answer: Number of Responses: Percent of Responses
Not at all confident 1 7.7%

Not confident 4 30.8%
Neutral 5 38.5%
Confident 3 23.1%

Very Confident 0 0.0%

Total Responses 13 100.0%

After the Workshop -  Please rate your confidence in applying the contents of this workshop

Answer: Number of Responses: Percent of Responses
Not at all confident 0 0.0%

Not confident 0 0.0%
Neutral 0 0.0%
Confident 10 76.9%

Very confident 3 23.1%

Total Responses 13 100.0%

Comments

on the right track

- This workshop affirmed some of the techniques | have been using previously and so | am more confident that | am

- Very engaging, extremely well presented, covered all the bases well
- | put some skills gained from the workshop into practice immediately and had some success

- Practice and a second, full-day experience would help to solidify this learning.

To what extent will this event enhance your work/practice?

Answer: Number of Responses: Percent of Responses
Not at all 0 0.0%
Slightly 0 0.0%
Somewhat 3 21.4%

Quite a bit 5 35.7%

A great deal 6 42.9%

Total Responses 14 100.0%
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To what extent do you intend to apply the content of this workshop within the next 6 months or have you already
applied this content?

Answer: Number of Responses: Percent of Responses
| have not thought about this 0 0.0%

| have thought about this, but that's all 0 0.0%

| am intending to take action 2 14.3%
| have started doing this since the workshop (if 7 50.0%
applicable)

I was already doing this and the Workshop 5 35.7%
reinforced what | was alreadv doing

| was already doing this and the workshop was 0 0.0%
not relevant to what | was already doing ’

Not applicable: This is not my role 0 0.0%
Total Responses 14 100.0%

Please describe in your own words how you intend to apply or have already applied the content.

- Use in one on one discussions with participants.

- change talk tool integration

- I will use more open-ended questions in addition to the questions | have to ask for documentation. | know this will
take a bit more time, but it is worth it to show | am truly engaged and empathetic with that person.

- I will change the way i ask questions in order to illicit a more detailed response, and | will be aware of my tendency
to 'fix' the problem. | will make a specific effort to make an emphatic response to the client prior to attempting
practical skill teach

- 1 will be using this approach when I'm speaking with clients both in our prenatal programs and our breastfeeding
clinics. | have been ensuring to clarify what the client has said or would like to do, to ensure any "plan" we come up
with is something they

- how | frame questions to clients. Using "what" questions.

- Having supportive discussiosn with other helping professionals on how to engage with clients about things they
want to change

- In conversations with clients | have used the reflective listening skills. It has been very effective. | could tell that a
client felt very heard and found our conversation to be supportive.

- |l will use the open-ended "what" questions more. | will continue to ask clients what they are hoping to get from our
time together.

- I plan on reinforcing my skills in this area by continuing to do the things that support Ml and incorporate some new
concepts and skills. The facilitator challenged me to think about Ml as a mindset. There is also some aspects | can
incorporate in group

Overall, how would you rate the quality of this workshop?

Answer: Number of Responses: Percent of Responses
Very Low 0 0.0%

Low 0 0.0%
Moderate 0 0.0%

High 6 42.9%
Very High 8 57.1%
Total Responses 14 100.0%
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Overall, how would you rate the usefulness of this workshop?

Answer: Number of Responses: Percent of Responses
Very Low 0 0.0%

Low 0 0.0%
Moderate 0 0.0%

High 8 57.1%
Very High 6 42.9%
Total Responses 14 100.0%

Overall, who would you rate your satisfaction with this workshop?

Answer: Number of Responses: Percent of Responses
Very Low 0 0.0%

Low 0 0.0%
Moderate 0 0.0%

High 6 42.9%
Very High 8 57.1%
Total Responses 14 100.0%

Please add any additional comments below:

- This was a great workshop and Dr. Morrow was a great speaker!

- A full-day workshop would be a wonderful supplement for this training. Please note that | will not apply this
to Tobacco cessation work, but to nursing work with clients one-on-one who are prenatal or breastfeeding,

supporting them on a number of topic ar

- I have seen a number of these session offered by PTCC and the approach and expertise that Dr Morrow

brought to the table was amazing.
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